ARL1TT I

Ilpunosrcenue Nel
K /lozoeopy Ne okazanus yciyz ceasu
om « » 2.
JlonoiHUTEIbHOE COTJIALIeHHUe
(Coryamenue o 10roBOpHOi LeHe)
r. Mocksa «» I.

OOmecTBO ¢ orpaHn4eHHOM OTBeTCTBEHHOCTHIO «PC Tenexkom», SBISSICH ONMEPATOPOM CBS3H,
OKa3bIBAIOIIUM YCIYTM HA OCHOBAHUH JIMLICH3UI:
Ne 155171 or 26.05.2017r. Ha oOCyIIECTBICHHE [EATENBHOCTH, CBSI3aHHOM C TPENOCTABICHUEM YCIYyT
TEIEeMaTHYECKHUX CITYXKO;
Ne 155173 ot 26.05.2017 r. Ha OCYIIECTBICHHUE ACSITEILHOCTH, CBSI3aHHOM C MPEIOCTABICHUEM YCIYT CBSI3U II0
nepeaaye JaHHBIX, 32 HWCKIIOYEHHWEM YCIyr CBS3M IO MepeAade NaHHBIX JUIA Leliedl mepegadd ToJOCOBOH
nHpOpPMALIUH.

B juiie I'enepansHoro aupexropa Pykuna Muxawina MuxainoBuya, 1edcTBYIOIEH Ha OCHOBaHUM Y CTaRa,
nMmenyemoe B mampHeidmem «OIIEPATOP CBA3U», ¢ omuoit croponsl, mw OOmEcCTBO ¢ OrpaHHYCHHOMN
OTBETCTBEHHOCTBIO «------- » B JIMIIE TEHEPaTLHOTO AMPEKTOpa MMEHyeMOe B JalIbHEHIIeM
«ABOHEHTY», ¢ npyroii CTOpPOHBI, COBMECTHO W pa3leiibHO HMEHyEeMBbIe B MabHEUIIIEM COOTBETCTBECHHO
«Ctoponbl» u «CropoHay», 3aKIIOYWIM Hacrtosmiee JlomonHuTtenbHoe cornamenne (CorameHue o

JOTOBOPHOI IICHE) O CIICAYIOIEM:

Paznen 1.

1.1. OITEPATOP CBA3U o6s3yercsa okazate ABOHEHTY, a ABOHEHT o006s3yercs onnaTuTh
CIIEYIOIINE YCIYTH MO OOECTIEeUeHUI0 MOCTyNa, CBSI3W, Mepefadd JaHHBIX W OOMEHa JaHHBIMH C
MCIOJIb30BAaHUEM BO3MOXKHOCTEH CiIyk0 mepeaayu JaHHBIX OOLIEr0 IOJb30BaHUS C KOMMYyTallueu
MAaKeTOB IO TMPOTOKOJaM, OTHocAUmMMcs K ceMmeicTtBy Internet Protocol (IP), a Takxke goctyma k
MH(OPMALIMOHHBIM pecypcaM U MHBIM yCIyraM TeJIeMaTHYeCKUX CTykO0, BKIIFOUYAIOIIHUE:

— BBIJICJICHHE TIOPTa JOCTYIA K YCIyraM Mo OOECIeUEHHUI0 JAOCTYIA, CBS3H, NEpeaun JaHHBIX U
oOMeHa NaHHBIMH C HCIIOJIb30BAHHEM BO3MOXKHOCTEH CIIyXO Mepenadd JaHHBIX OOIIEro
MOJIB30BaHUSI ¢ KOMMYTAIUE MaKeTOB MO MPOTOKOJIAM, OTHOCSIIMMCS K ceMecTBy Internet
Protocol (IP), a Takxke mpoctynma kK WHGOPMAIIMOHHBIM pecypcaM W HWHBIM  yCIIyram
TEJIEeMAaTUYECKUX CIyk O C OJHOBPEMEHHBIM BBIJIEJICHHEM B IIOCTOSHHOE IOJIb30BaHUE
aboneHTckoi ymHMH, 1 (ogHOTro) IP-ampeca (Mnu agpecHOro MPOCTPAHCTBA), OpraHU3aIeH
3JIEKTPOHHOTO MOYTOBOTO SIIMKA ¢ Ha3HAYEHHEM WHIUBUAYAIBHOIO aJpeca U OpraHuzanuen
cepBHCa JIOMEHHBIX HUMEH (COKpallleHHO <«BBIJCIEHHWE IMopTa Joctyna MHTepHeT» wumm
«BBIJICJIEHHE TIOPTA JIOCTYIA K yCcIyraM nepeadyn JaHHBIX U TeIeMaTUYECKUX CITYKO»);

- O6CCHC‘ICHI/IG A0CTyma, CBA3U, HNepcaaydd HJaHHBIX WU O6M€Ha JaHHBIMHU C HCIIOJIB30BAHUEM
BO3MOXHOCTEH CITy0 Tepefadn JTaHHBIX OOIIEro IMOJb30BaHUS C KOMMYTAIUEH MaKeTOB IO
MPOTOKOJIaM, OTHOCAIMUMCS K ceMmeicTBy Internet Protocol (IP), a Takxke moctyma K
WH(OPMAIMOHHBIM pecypcaM M HWHBIM YCIyraM TeJeMaTHYeCKHX CIYyXO0 (COKpalieHHO
«IocTyn K cetd MHTepHeT» WM «IOCTYN K CEeTSIM Tepeladyd JaHHBIX W TeIeMaTHYECKUX

CITYXKO»);

—  JIOIIOJIHUTENBbHBIE YCIIYTH (CEPBUCHI).
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1.2. OIIEPATOP CBA3U okasbiBaet, a ABOHEHT ucnosb3yer oka3aHHbIE YCIYTH B COOTBETCTBUE
C HOpMamH, NMPEAYCMOTPEHHBIMU PYKOBOJSAIIMMM TOKyMEHTaMu oTpaciu «Cs3b»: «Tenemarnueckue
CITYKOBI», YTBEPKICHHBIM MpukazoM MunucTepcTBa PO 1o cBsizu u undopmaruzamuu ot 23.07.01 Ne
175, «Cetn u ciyxObl mepenadnl JaHHBIX», YTBEPKACHHBIM MpHKa3oM Munucrtepctsa PO mo cBs3u u
uHpopmaruzanuu ot 12.11.01 Ne 29 u na ocnoBanuu [locranosnenus [Ipasurenscrea P @ ot 10.09.2007
roga Ne 575 «OO6 yrBepxkaenuu IlpaBui okasaHus TeneMaTudeckux ciyx0»; IlocranoBieHus
npaButenscTBa P @ ot 23.01.2006 roga Ne 32 « O6 yrBepknenun IIpaBui okazaHus yciayr CBSI3M IO
nepeaayde JaHHbBIX» U JIp. IPABOBBIX aKTOB.

Pasnen 2.

OIIEPATOP CBA3U oxazeiBaer ABOHEHTY, a ABOHEHT onnauuBaer yciyru 1o
00€ECTIeYeHUIO OCTYIIA, CBSI3H, Mepe/laur JaHHBIX 1 0OMEHAa JaHHBIMHU C MCIIOJIb30BAaHHEM BO3MOKHOCTEH
CITy>K0 Tepenayn JaHHBIX OOILEro MOJIb30BAHUS C KOMMYTALMEH MaKeTOB M0 MPOTOKOJIAaM, OTHOCSIIUMCS
K cemeiictBy Internet Protocol (IP), a Takxke moctyna Kk MH(GOPMAMOHHBIM pecypcaM M MHBIM yCIIyram
TEJIEeMATUYECKUX CITYKO MO CIETYIOIIUM Tapudam:

2.1. 3a ycnyry «BblAeNeHHE mopTa goctyna MHTepHeT» («BBIACICHHE MOpTa JOCTYIMa K yCIyram
nepeaadn JaHHBIX U TeJIEMaTHUICCKUX CITYk0») (€ TMHOBPEMEHHBIN TJIATEXK ):

ExuHuna Koa-

HAUMEHOBAHME YCJYTI/IIIATEXEN
TapuuKaum | BO

IMena |(CtomMocTh

2.1.1. Belmenenue mnopra JgocTyna K yciayram IO
0o0ecnevyeHno J0CTyma, CBSA3M, Nepenaud JaHHBIX U
oOMeHa NaHHBIMH C HCIIOJIh30BAHHMEM BO3MOKHOCTEH
CIyX0 Tiepefayd JaHHBIX OOIIEro TMOJB30BAHHUS C
KOMMYyTalliel TaKeTOB 1O MPOTOKOJIAM, OTHOCSITIMCS
Kk cemericTBy Internet Protocol (IP), a Takxe moctyma k
WH(MOPMALIMOHHBIM ~ pecypcaM ¥ HWHBIM  YCIyram opT | e el T
TEJIeMaTUYECKUX cityx0 C OJIHOBPEMEHHBIM
BbIJIEJICHHEM B MTOCTOSIHHOE T0JIb30BaHNE a0OHEHTCKOM
muan, | (omHoro) IP-agpeca (unmm  ampecHOTO
IPOCTPAHCTBA), opranusarei 3JIEKTPOHHOTO
MOYTOBOTO SIIMKA C Ha3HAYCHHEM WHIMBHIYaJIbHOTO
ajZipeca M opraHu3alueil cepBruca JOMEHHBIX UMEH.

2.1.2 Brigenenue B IIOCTOSHHOE  IIOJH30BAHUE

IITYKa 1 - -
nornojHUTepHOTO Tyna [P-anpecos/ IP-agpeca YK
2.1.3 Oprasuzanusi 3JEKTPOHHOTO MOYTOBOIO
SIIIMKA C HA3HAYE€HUEM WHUBU1yaJIbHOTO mTyKa
azpeca.
2.2, 3a ycnmyry «moctyn kK cetd WHTepHeT» (WM «IOCTYH K CETSIM Tepeladd JaHHBIX W
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TEJIEMATUYECKUX CITY:K0») (€:KEMEeCSIHBIN TUTaTeX):

Enunnna KoJ1-

HAMMEHOBAHME YCJIYT/IUIATEXEH
TapuUKALKU | BO

Ilena |(CroumocTthb

2.2.1 Aoonentckas 1wiata  (oOs3aTeIbHBIN

eXKeMEeCSTYHBIN TJIaTexX) 3a
MpEeaOCTaBICHUE yCIIYT TIepeaadyn JTaHHBIX
u oOMeHa [JaHHBIMH C HCIIOJIb30BAHHEM
BO3MOXKHOCTEH CIIy’)KO Tepenadyd JTaHHBIX
o0IIero  MOJB30BaHUsI C  KOMMYTaIueH
MaKETOB MO IPOTOKOJAaM, OTHOCSAIIMMCS K
cemeiictBy Internet Protocol (IP), a Ttakxke
JOCTyna K WH(QOPMALMOHHBIM pecypcaM H
UHBIM  YCIIyTaM TelNeMaTHYeCKHX  CIyxkO,
COTJIaCHO  00BEMY m.2.2. Hacrosmero
COTJIAIlICHUSI.

. 1 pyouneit pyouneit

2.2.2 Kanam mpoITyCKHOW CITOCOOHOCTBIO, C

Bxoaut B cToUMOCTH
A0OHEHTCKOM IIJIATHI,
IIPEAYCMOTPEHHOM 1I.

HEOTPaHUUYEHHBIM 00BbEMOM BXOJSIIErO Mob6ut\cex 1 .
2.2.1. u oroenpHOU
Tpaduka.
TapuduKauu HE
MO/JICKUT
3a Kax bl
MTOJIHBIN
2.2.3 CrouMocTh BXOHsmiero Tpaduka CBepX 6aiir W
BKJIIOUEHHOTO B aOOHEHTCKYIO  ILIaTy, MGaiir 0 0 HETIOJHBIN
COTJIACHO M. 2.2.2. HACTOSILIETO COTJIAIIEHUS 1Merabaiit
BXOJIAIIETO
Tpaduka

B cnyuae o6uapyxkenuss ABOHEHTOM nHexenarensHOro Tpaduka, BXOIAIIETO Ha 000pYyIOBaHHE
ABOHEHTA wu3 cetu MuaTepHeT u He oOycnoBinenHoro nericteusimu camoro ABOHEHTA, Hocsmero
PETYISpHBINA XapakTep U MPU 3TOM CO3JAIOLIETO Yrpo3y HOPMaIbHO (PYHKIIMOHUPOBAHUIO CETEBOTO
obopynoBanus wim BBozasaimiero ABOHEHTA B momomHuTensHBIE pacxoabl Ha OIUIATy TaKOTO
tpaduka, ABOHEHT BmpaBse motpedoBats o OIIEPATOPA CBA3U GnokupoBaTh Takoil Tpadux
nepea TOW TOYKOMW, TJie MPOUCXOAMT €ro yder ( aBTomMaTu3MpoBaHHas cuctema pacdyetoB (ACP)
OIIEPATOPA CBA3U. Ilpu stom ABOHEHT, B cBoeMm 3ampoce NOMKEH yKa3aThb KOHKPETHBIE
dhopmasibHBIC KpUTEPUH 11JIs1 OJToKupoBaHus (GuiabTpamnun) HexenarensHoro tpaguka. ABOHEHT B
JAHHOM 3arpoce 00s3aH COOOIIUTH , KaKOM U3 €ro pecypcoB MOJBEPTHYT «aTakey», ¢ Kakoro ajapeca
Benercs «araka» W HampaBuTh 1o ¢akcy OIIEPATOPA CBA3UM wim Ha MOYTOBBIA SIITUK
TexHuueckoun ciyx0b1 (Paznen 8 JloroBopa okazanus yciyr cBs3u). Bo uzbexanne HemopasyMeHHI
JAHHBIN 3ampoc M0JpKeH ObITh 3aBepeH nevdarbio ABOHEHTA u moanuchkio pyKoBOIUTETIS.

OIIEPATOP CBS3U mpu moiaydeHHH Takoro 3ampoca o0s3aH B TedueHue 24 (IBaAaTH YETHIPEX)

4acoB BBECTH TpeOyeMoe O0JIOKupoBaHHE ((PHIBTPAINIO) HEXETaTeIbHOT0 TpaduKa.

Cusatue  OnokupoBKU ((UIBTpAIMKM) HEXKEIATEIBHOTO TpaduKa MPOUCXOAUT COTJIACHO 3aIpocy
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ABOHEHTA no ananoru4Hoi mpoienype.

Paznea 3.

AJpec mpeloCTaBIEHUs yCIyTH:

3.2. ABOHEHT onnayuBaeT yka3zaHHbIEC BBIIIE YCIYTH CBSI3M B MOPSAKE, TPEAYCMOTPEHHOM pa3AaeioM
3 JloroBopa oka3zaHus YCIyT CBS3H, 3aKII0O4eHHOTO CTOpOHAMM.

3.3. Bce neHbl B HACTOSILIEM COIJIALIEHUH yKa3aHbl B pyoJsix P®, 6e3 yuera HJIC. AKTbI, cueTa
1o HacTosimemy aorosopy BoictaBiasioress OIIEPATOPOM CBSI3U B pyoasix.

CornacuBmuch ¢ u3NokeHHbIM, CTOpoHbI mnoanucanu Hacrosiuee CorjameHue B JBYX

AK3EMIUISIpaX Ha PYCCKOM SI3BIKE, UMEIOIIUX OAMHAKOBYIO IOPUAUYECKYIO CHILY, [0 OAHOMY 3K3EMILIAPY
JUISL KQXKJI0M CTOPOHBI.

OT OIIEPATOPA CBJsI3U: OT ABOHEHTA:
000 «PC Teaexkom» 000 « »
I'enepanbHbBI AUPEKTOP I'eHepanbHBIi TUPEKTOP
M.II. Yeuenena A.B. M.IL
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